Date: 28/02/2021
Ref: 10/2021

Circular No. 10/2021

Circular on Sports Clubs and their
Related Services

Dear owners and managers of licensed sports clubs,

After Greetings,
Circular on Sports Clubs and their Related Services

Dear owners and managers of licensed sports clubs,
After Greetings,

The Department of Economic Development- Abu
Dhabi ( ADDED) sends you kind regards and best
wishes.

In reference to the Federal Consumer Protection
Law No. (15) of the year 2020, and based on the
Department's desire to protect consumers'
interests and improving the level of services ,
ADDED calls upon you to abide by the following:

- Providing the consumer with a dated invoice
containing business name, address, service
provided, price, description, and any other details
or conditions.

- Clearly stating the total value of
membership subscriptions for each contract, and
clarifying the payment method.

- Clearly stating the cancellation policy and its
conditions in contracts and invoices in a clearly
manner provided that Arabic is one of the
languages used.

- All related

consumer details,

advertisements, and contracts must be in Arabic.
The use of any other language in addition to Arabic
is allowed.
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- Adhering to all technical requirements for
commercial activity licensing, in accordance with
the regulations as issued by the competent
authorities.

- Adhering to all preventative and regulatory
circular instructions issued by competent
authorities, and informing clients in case of
reporting any positive case that have used the
Gym's facility at a certain time.

Failure in cooperation to implement these
recommendations may result in exercising our
powers stipulated in the Consumer Protection Law,
including, the Department’s right to resort to
judicial authorities to nullify arbitrary and unfair
clauses, and implementing any other penalties
stipulated by any other enforceable laws and

regulations in this regard.

Regards

Department of Economic Development-Abu Dhabi
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