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Abu Dhabi Business Center

Circular
on Facility Cards Issuance and Reduced Prices

As part of the Department Keenness to protect the UAE
nationals and residents; for the achievement of
economic stability in the Emirate and based on Federal
Law No. (24) of 2006 on Consumer Protection and
Executive Regulations thereof; the Department of
Economic Development in Abu Dhabi calls upon all the
commercial establishments and organizations licensed
therein, which practices Facility Cards Issuance and
Reduced Prices activity, to necessarily comply with the
following:

»The Client is entitled to terminate the contract without
being charged with any penalty clause in maximum 15
days as of the contracting date, unless the Client did not
use the membership or benefits thereof.

*The membership comes into force as of the contract
signing date. The Client is entitled to use the
membership benefits. The Client must be provided with
a list of the offers, relevant bodies and deduction rate.

e All the requirements of the activity shall be met
according to the provisions of the licensing clauses and
activity requirements.

* The establishment shall not conclude any contracts or
deduct any sums through phones. The contract shall
only come into force as of both parties signing; and the
method of payment shall be determined.

If you do not cooperate with us to implement these
recommendations, we may be forced to conduct all the
powers provided for in the Consumer Protection Law;
and impose any other punishment provided for in the
applicable laws or regulations in this respect.

Respectfully,

Encl.: Activity requirements according to the
provisions of the licensing clauses and activity
requirements
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Fees and Requirements
Transaction Type : New License Legal Form: Establishment

Activities
* Facilities And Low Prices Cards Issuance Services

Department Of Economic Development Conditions
+ The company shall abide by the conditions and promotions it offers, without any prejudice to the provisions therein.
¢ Prospective customer/ applicant for service should not be younger than 18 years.
* The company shall not deduct any amount of money from the customer’s credit card without the prior personal consent of the

customer. The contract, mutually signed by both parties, shall indicate the amount agreed upon and its method of payment.

e The company shall provide contracts indicating the details of the offer proposal, namely the date, full data, conditions and
promotions. The contracts shall be in Arabic (the company may use any other language together with the Arabic text).

* The company /service provider shall adhere to the period designated for communication with prospective customers (from
09:00am to 09:00pm)

e The company is obliged to send its representative, if the situation so requires, and to comply with the request for his attendance of
meetings at DED.

+ The company shall verify the signature of the applicant for service against the attested signature on his ID, or with the signature
authentication form issued by the competent authorities.

* The company is obliged to respond within 24 hours vis-a-vis the status quo of the cases referred to the company by the consumer
protection section.

« The company is not entitled to obligate the customer or to press him to order the service. In case the prospective rejects the
service, the company shall instantly end the call, block the customer number, and not renew the communication.

« Invalidate all the automatic renewal conditions in all contracts. In case the customer likes to recommence the service /his
membership, the company shall provide new contract incorporating all the conditions, provisions and offered promotions. The
company and the customer shall mutually sign the contract in witness.

¢ Upon applying for issuance /renewal of a business license, the business entity shall enclose copies of contracts, invoices, and
promotion and discount plans, besides any other documents usually used to conclude transactions with the customers, and submit
all to the consumer protection section at the DED.

¢ The applicant must be at least 21 years of age

* The company shall provide correct and legible data to DED employees at all times, and abstain from misguiding, confusing, or
obstructing their performance of their duties.

¢ The business entity shall open direct communication channel with the commercial protection dept. — consumer protection section at
DED for the follow up of the consumers’ complaints against the services provided by the company.

* The company representative shall observe good manners during the course of communication and identify himself and his
company to the customer..

Department Of Economic Development Requirements
* Copy of a registered (TAWTHEEQ) tenancy contract

Estiamted Fees

Commercial Record Fee 100.00
Initial Approval 100.00
Service Fees for Activities 625.00
Activity Fee Total 2,500.00
Commercial license Fee 100.00
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Signboard Fee / 1m 150.00

Waste producer registration fees (Issuance) 225.00
Civil Defense Services Fee 500.00
Total 4,300.00
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